Irondequoit  FAQ’s
What are the hours of operation?
Office hours are Monday - Friday, 8 a.m. to 4 p.m.
 Does the Police Department offer fingerprinting for residents?
Yes, at the Irondequoit Police Department for a fee of $15.00 cash only. 
Does Irondequoit Police Department do background checks?
Yes, only for incidents that have occurred in Irondequoit with a fee of $10.00 cash only. 
How can I obtain a police report for myself?
With certain limitations, the Irondequoit Police Department can issue you a report if you were the victim of a crime. If you are requesting multiple reports or ones that go back many years please come in and fill out the proper paperwork and allow 48-72 hours for completion, this may be subject to background fee of $10.00 cash only.
How can I obtain a police report about someone else?
You must file a Freedom of Information request with the Town Clerk. Click to print a hardcopy and email or mail it back to the Town Clerk. New York State law determines what, if any, information can be released.
How can I get a motor vehicle accident report?
Accident reports are available in two methods. First, any person(s) involved in an accident that is documented by the Irondequoit Police Department may pick up a copy free of charge at the Irondequoit Police Department. Secondly, if you are not involved, please proceed through the FOIL process as stated above. 

How do I get my car released from impound?
First, come to the Irondequoit Police Department with two of the following forms of identification: License, registration, or the title with the bill of sale if the title is not in your name. The Records Department will then proceed with your release paperwork.
· PLEASE NOTE: If your vehicle is at the Irondequoit Police Department you will then need to go Cristo’s Towing to pay the tow fee after receiving the proper release paperwork that you received from the Records Department located at the IPD. Once the tow fee is paid at Cristo’s Towing you may then return to the Irondequoit Police Department with your receipt to have your vehicle released to you. 
·  PLEASE NOTE: If your vehicle is at Cristo’s Towing you will take your release paperwork that you received from the Records Department located at the IPD to Cristo’s Towing where you will pay Cristo’s Towing to release your vehicle from their impound lot. Cristo’s hours are Monday through Friday 8am- 4:30pm. 
What is a house check and how can I get one?
A house check is a courtesy that the Irondequoit Police Department provides up to 1 months for its residents. If you would like to part-take is this program, please either come into the department to fill out a form or you can print it out here and submit in person with proper identification to the Irondequoit Police Department. 

How do I pick up my property from IPD?
In order to pick up your property you will need to email ipdproperty@irondequoit.gov, to setup and appointment.  

Does the Irondequoit Police Department Accept Medications or Sharps? 
The Irondequoit Police Department no longer takes in medications or sharps at our Police Department. Please visit the Monroe County Eco Park website for all drop off information. ecopark - Monroe County, NY






